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HONcodeHONcode
HON Code of HON Code of ConductConduct

•• TheThe HONcode forHONcode for healthhealth Web sitesWeb sites addresses addresses 
the reliabilitythe reliability of informationof information

•• TheThe HONcodeHONcode is today the most widely is today the most widely 
endorsedendorsed set ofset of ethicalethical guidelines for siteguidelines for site
developersdevelopers in in the health domainthe health domain

•• It is It is made of made of eighteight itemsitems
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HONcode Items (1/2)HONcode Items (1/2)

•• Authoritative Authoritative 
–– Indicate theIndicate the qualifications ofqualifications of the authors the authors 

•• Complementarity Complementarity 
–– Information Information shouldshould support, not replace,support, not replace, the the 

doctordoctor--patientpatient relationship relationship 
•• Privacy Privacy 

–– Respect Respect the privacy and confidentialitythe privacy and confidentiality ofof personalpersonal
datadata submittedsubmitted toto thethe sitesite

•• Attribution Attribution 
–– Cite Cite thethe source(s) ofsource(s) of publishedpublished information, date of information, date of 

pagespages……
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HONcode Items (2/2)HONcode Items (2/2)

•• Justifiability Justifiability 
–– Site must back up claimsSite must back up claims relatingrelating toto benefits andbenefits and

performance performance 
•• Transparency Transparency 

–– Accessible Accessible presentationpresentation,, accurateaccurate email contact email contact 
•• Financial disclosure Financial disclosure 

–– Identify fundingIdentify funding sources sources 
•• Advertising policy Advertising policy 

–– Clearly distinguish advertising from editorialClearly distinguish advertising from editorial
contentcontent
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CISMeFCISMeF
Catalogue Catalogue and and Index of FrenchIndex of French--language Health language Health Web SitesWeb Sites
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UMVFUMVF
Virtual Virtual FrenchFrench--language Medical Universitylanguage Medical University
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"Le Monde", édition du 21/02/2007"Le Monde", édition du 21/02/2007

•• La loi d'août 2004 réformant l'assuranceLa loi d'août 2004 réformant l'assurance--
maladie a chargé la Haute Autorité de santé maladie a chargé la Haute Autorité de santé 
(HAS) d' « (HAS) d' « établir une procédure de établir une procédure de 
certification des sites informatiques dédiés à la certification des sites informatiques dédiés à la 
santésanté »... »... 

•• A défaut d'une certification, la HAS s'oriente A défaut d'une certification, la HAS s'oriente 
vers un vers un partenariat avec le label HONpartenariat avec le label HON ((HealthHealth
onon thethe Net) Net) -- déjà existant mais peu connu du déjà existant mais peu connu du 
grand public grand public -- afin d'inciter les concepteurs de afin d'inciter les concepteurs de 
sites à respecter certaines bonnes pratiques…sites à respecter certaines bonnes pratiques…
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WWorldwide online orldwide online RReliable eliable AAdvice dvice to to PPatients atients and and IInndividualsdividuals

•• GeneralGeneral Public: patients Public: patients and citizens and citizens 
•• Health ProfessionalsHealth Professionals
•• RespondingResponding toto the demandthe demand forfor qualityquality in in 

ee--healthhealth informationinformation
•• ProvidingProviding valuevalue--addedadded servicesservices

•• European project European project ISTIST--20012001--3326033260
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HON’s ComponentsHON’s Components

HONcodeHunt

MedHunt

WRAPIN

MARVIN
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Finding Trusted HealthFinding Trusted Health Information Information 
onon thethe InternetInternet

•• WRAPIN has beenWRAPIN has been designeddesigned toto provideprovide patientspatients
and citizens with trusted healthand citizens with trusted health informationinformation
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CopyCopy and pasteand paste of aof a text submittedtext submitted forfor
analysisanalysis
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TermsTerms ofof thethe questions arequestions are automatically automatically 
highlighted highlighted in in summariessummaries

•• The query wasThe query was: "ablation of a: "ablation of a lunglung""
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TermsTerms inin the answersthe answers areare
automatically highlightedautomatically highlighted
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RephrasingRephrasing a a queryquery
""gioblastomagioblastoma""
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Use ofUse of prepre--defined Categoriesdefined Categories

•• Categories relatedCategories related toto entitiesentities ofof the medical the medical 
domaindomain, e.g. «, e.g. « diseasedisease»»
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MultilingualismMultilingualism
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Trustworthy Medical DatabasesTrustworthy Medical Databases
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EmpoweringEmpowering Patients Patients within within 
Personal HealthPersonal Health RecordsRecords

•• InformationInformation technology may providetechnology may provide patients patients 
toto access their personal healthaccess their personal health recordsrecords

•• It can also be usedIt can also be used by patients toby patients to understand understand 
andand check diagnosescheck diagnoses and treatmentsand treatments

•• All All the previous functionalities may be used the previous functionalities may be used by by 
patients patients and citizensand citizens
–– Reliability Reliability of of health health sourcessources
–– CopyCopy--past past of part of of part of personal health personal health recordrecord
–– Explanations and definitionsExplanations and definitions
–– MultilingualismMultilingualism
–– ……



Michel JOUBERT – MEDINFO 2007 – 08/19/2007

AA tooltool for patientfor patient
empowerment withinempowerment within EHREHR

•• A FrenchA French--language answerlanguage answer to a copyto a copy--paste paste 
fromfrom a patient dossier: "ablation of aa patient dossier: "ablation of a gliomaglioma ……
associated withassociated with aa radiotherapyradiotherapy""
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EHR as an input toEHR as an input to thethe
WRAPINWRAPIN search processsearch process
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ConclusionConclusion
•• Querying facilitiesQuerying facilities

–– copycopy--pastepaste ofof texttext, e. g. patient record, e. g. patient record
–– rephrasing queriesrephrasing queries
–– multilingualismmultilingualism

•• Health literacyHealth literacy
–– informationinformation categorizedcategorized byby itsits sourcesource
–– accessaccess toto definitionsdefinitions

•• TransparencyTransparency
–– non commercial, nonnon commercial, non--governmentalgovernmental
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SummarySummary

•• WRAPIN has beenWRAPIN has been designeddesigned toto provideprovide patientspatients
and citizens with trusted healthand citizens with trusted health informationinformation

•• RespondingResponding toto the demandthe demand forfor qualityquality in ein e--healthhealth
informationinformation

•• It can be usedIt can be used by patients toby patients to understand andunderstand and
check diagnosescheck diagnoses and treatments recorded and treatments recorded in in their their 
personal health personal health recordsrecords
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